
    

CYPRUS’ telecommunications infrastruc-
ture is one of the most developed in the
Eastern Mediterranean region thanks to the
CYTA (Cyprus Telecommunications
Authority) network, which is considered to
be amongst the most technologically
advanced in Europe.  

Advanced technology is in CYTA’s
nature and, as a result, the Organisation is
able to provide its customers with innova-
tive products and services that are equal to
those offered by other developed Telecom-
munications Organisations, elsewhere.

Competition, international and local, has
now become an integral part of the Cyprus
telecommunications market and CYTA
faces it across virtually its entire range of
services. The presence of competitors keeps
the Organisation vigilant and gives it the
chance to improve constantly. 
Integrated Electronic Communications
Services

CYTA offers a wide spectrum of tele-
communications products and services to its
customers, based on market demand and
modern technology. These products and ser-
vices respond to customer needs for all
types of communications, whether fixed or
mobile, voice, video or data transmission.
Particular emphasis is placed on the provi-
sion of value added services such as multi-
media services via the Internet, e-
commerce, triple-play services and
additional new services to be based on the
convergence of fixed/mobile communica-
tions, which are expected to dominate
CYTA’s business activities during the com-
ing decade. In order to provide the best pos-
sible response to customer demands, CYTA
provides unified broadband services using
IP/MPLS technologies on a developing
New Generation Network, which enables
the high-speed transmission of all types of
information (data, image and voice). 

The continuous upgrading of its telecom-
munications infrastructure and its portfolio
of products and services, combined with
CYTA’s policy of steadily reducing tariffs,
have enabled CYTA to offer perhaps the
lowest tariffs in the European Union and 
Cyprus in becoming an attractive base for
international companies.

CYTA aims at maintaining and further
improving the already high quality of its
products, services and customer service, at
competitive prices.  Its mission is to contin-
uously improve the entrepreneurial capabil-
ity and quality of life of its customers, by
providing competitive electronic communi-
cations products and services.

Taking advantage of the island’s privi-
leged geographical location at the cross-
roads of three continents, CYTA through
CytaGlobal, its International Commercial
Services Division, has developed an exten-
sive submarine fibre optic cable network,
which connects Cyprus with neighbouring
countries and thereafter with the rest of the
world. CytaGlobal participates in various
regional and global cable systems such as
the SEA-ME-WE 3, which links Western
Europe and South Eastern Asia via the Med-
iterranean and the Middle East, and the
MED NAUTILUS which connects the Med-
iterranean with Western Europe and beyond.
CYTA’s hub will be further enhanced with
its recent involvement in the MINERVA
cable system, the first submersible ring,
connecting Cyprus and Europe directly. In
parallel, CYTA also operates an extensive
network of Satellite Earth Stations, which

are linked to the Intelsat, Eutelsat and Arab-
sat satellite systems as well as to Intersput-
nik, SES and AsiaSat. 

CYTA has already proven that is proac-
tive and is willing to respond to market and
legislation changes in order to take full
advantage of Cyprus’ accession to the Euro-
pean Union. Cyprus has now become
Europe’s furthermost border in the Eastern
Mediterranean, thus opening new horizons
for CYTA and CytaGlobal, which aim to
become the Telecommunications Bridge
between East and West.

Furthermore, CYTA has intensified its
efforts aimed at expanding its operations
abroad through wholly-owned subsidiary
companies, especially in countries with sig-
nificant Cypriot communities, such as
Greece and the UK. Taking into consider-
ation the liberalisation of the telecommuni-
cations market in Cyprus as well as
CYTA’s significant investment in interna-
tional cable systems, the strategy of enter-
ing new markets will provide additional
sources of income for CYTA.
Websites: www.cyta.com.cy
www.cytaglobal.com
www.cytauk.com
www.cytaglobalhellas.com
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