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T e c h n o l o g y  &  c o m m u n i c a T i o n s

o n g o i n g  i n v e s t m e n t  e n s u r e s

cyprus moves forward
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With information technology being an 
important element of every modern 
business centre, Cyprus has invested 
in an advanced infrastructure, 
whilst telecommunications 
costs remain among the lowest 
in the European Union. 

Cyprus, due to its geographical position, has long been seen 
as a key commercial centre in the region. A state-of-the-

art telecommunications infrastructure providing the island with 
excellent regional and global connectivity has helped turn Cyprus 
into an internationally known financial and business centre. Since 
communication and information technology are the backbone of 
every business, Cyprus has invested heavily in its telecommunication 
systems – an extensive submarine fibre optic cable network is in place, 
whilst access to major satellite systems and the IT skills of the Cypriot 
population are increasing thanks to a number of initiatives aimed at 
strengthening the role of ICT. 

As more technology companies locate operations in Cyprus, taking 
advantage of the island’s advanced telecoms, its global connectivity 
and high quality services, skilled workforce and favourable tax and 
business environment, the island has set its sights on becoming the 
leading regional centre for technology and research.

AttrActing LeAding it compAnies

Many of the world’s leading companies in the fields of high-technology, 
R&D and ICT have already chosen Cyprus as their base for expansion in 
the region in recent years. Well-known companies such as IBM, Oracle 
and Microsoft and software developers such as Card Tech Limited, GFI 
Software Limited, Softarex Ltd., Synthesis Software Ltd and Amdocs 
all have operations in Cyprus. These companies have been attracted by 
the full range of advantages the island offers companies in the software 
field. Other companies operating in Cyprus include Siemens Building 
Technology, Pansophic Software and SOFTimpact, an IT solution 
provider for the maritime industry. 

The number of technology oriented companies will continue to increase 
with the recent re-launch of the Cyprus Technology Park project in the 
Pentakomo area near Limassol. The plan to create a Technology Park 
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was approved by the previous Cypriot government in 2006, with the 
stated aim of diversifying the economy by making Cyprus a centre for 
software development and hi-tech business. The overall objective of 
the Cyprus Technology Park is to attract both foreign and domestic 
companies operating in the fields of nanotechnology, biochemistry, 
energy, telecommunications, health services, the environment, IT and 
shipping. The Technology Park is to be based on a 2,000 square metre 
area of land and will include approximately 180 buildings, public ‘green 
spaces’ and an internal road structure with parking areas, edging ICT 
even more in the spotlight.

current teLecommunicAtions infrAstructure

According to the World Economic Forum Report ‘Global Information 
Technology Report 2009-2010’, Cyprus is ranked 32 out of 133 
economies on the Networked Readiness Index, which measures the 
degree of preparation of a nation to participate in and benefit from ICT 
developments. Cyprus possesses a well-developed telecoms market 
shaped by EU regulatory principles. The island has a fully digital 
network, along with reliable high-speed international connectivity 
via eight fibre optic submarine cable systems, including SEA-ME-
WE-3, linking Cyprus directly with Greece, Italy, Israel, Syria, Lebanon 
and Egypt. Satellite connections are also available, through three 
Intelsat earth stations, two Eutelsat, two Intersputnik (the Russian 
satellite network) and one Arabsat earth station. Broadband internet 
connectivity is available across most of the island, via ADSL platforms, 
cable and satellite connections.

The electronic communication sector in Cyprus has not yet grasped 
the full potential of a fully liberalised market and the state-owned 
operator Cyta (the Cyprus Telecommunication Authority) remains the 
main provider. Cyta offers a variety of advanced telecommunications 
services, covering both voice and data communications, fixed and 

mobile. At the same time, telecommunications services are also 
provided by various private companies, including Primetel, strategic 
partner of the Electricity Authority of Cyprus (EAC) and OTEnet-
Telecom, which offer ADSL services direct to customers or through 
the provision of ADSL platforms over which Internet Service Providers 
provide broadband internet to home and business users. ADSL is also 
the most popular fixed broadband access platform, however growing 
broadband TV and cable TV availability has expanded competition 
in the broadcasting market, competing with terrestrial and satellite 
platforms. There is one cable TV and internet provider on the island, 
Cablenet, though coverage is limited to urban areas such as Nicosia. 
Satellite internet is available in all parts of the island and is offered by 
various international companies and their agents in Cyprus. 

The main platform for the provision of broadcasting services is analogue 
terrestrial TV. A second digital terrestrial TV licence was awarded in 
August 2010 to a consortium of TV broadcasters and internet service 
providers, offering competition to the competing digital terrestrial TV 
platform operated by the public broadcaster. Cyprus intends to move to 
full digital broadcasting by mid-2011.  

Mobile telephony is available across the island, though 3G coverage is 
limited to urban areas and is currently offered by Cytamobile-Vodafone 
and MTN mobile carriers. The mobile penetration reached 135.7 per 
cent in October 2009. With the mobile voice market at near saturation, 
the launch of 3G/HSDPA networks has opened up a new revenue 
growth opportunity centred on mobile broadband, with the island’s 
two main operators offering competitive packages with generous data 
allowances. 

The total revenue of Cyprus’ electronic communications sector in 2008 
was 579 million euro of which 131 million came from the fixed market 
and 286 million from the mobile market. Investments in the electronic 
communications sector totalled 110 million euro, of which 53 million 
euro were made by Cyta in the fixed telephony network, 35 million by 
alternative operators, and 27 million euro by mobile operators.

Telecommunications costs are among the cheapest in the European 
Union: for example Cyprus has the lowest mobile termination rates 
(1.95 euro cents) and the third lowest fixed termination (0.34 euro 
cents) rate as well as the second lowest mobile price per minute (0.05 
euro cents) in the European Union.

penetrAtion constAntLy growing 

Over the last years, there has been a steady increase in broadband 
connections and a simultaneous decrease in narrowband connections 
(Modem, ISDN) in Cyprus. The internet penetration rate stood at 
39.3 per cent according to the International Telecommunication 
Union, a United Nations agency for information and communication 
technology issues. Broadband penetration grew considerably to 22.2 
per cent in January 2010 compared to 18.2 per cent in January 2009, 
however is below the EU average of 24.8 per cent. Cyprus recorded 
the highest number of new fixed broadband lines per population (4 
new broadband lines per 100 population) denoting the development 
potential of the market. ADSL is the most popular fixed broadband 
access platform, however growing broadband TV and cable TV 
availability has expanded competition in the broadcasting market, 
competing with terrestrial and satellite platforms
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Broadband connections of businesses have reached 87 
per cent, which is higher than the EU average. This is 
an important achievement, since it improved Cyprus’ 
ranking by 10 positions and brought it to 9th place 
among the EU 27 member states. 

BuiLding on technoLogy trAining

Dovetailing neatly with the government’s vision of 
Cyprus as a leading regional technology centre, the 
island is also aiming to become a centre of excellence 
in technology training. The Cyprus University of 
Technology, set up in September 2007, offers high 
level training and research in five academic faculties: 
the Faculty of Applied Arts and Communications, the 
Faculty of Health Sciences, the Faculty of Economics 
and Management, Faculty of Geotechnical Sciences 
and Environmental Management, the Faculty of 
Engineering and Technology. 

In addition, the University of Cyprus’ School 
of Engineering faculty comprises world-class, 
experienced academics, each of whom are 
leaders in their field of expertise. Established 
in 2003, the School of Engineering includes 
the departments of Architecture, Civil and 
Environmental Engineering, Electrical and 
Computer Engineering, and the Mechanical and 
Manufacturing Engineering. 
 
Cyprus’ ambitions are well supported by government 
educational initiatives to increase the number of 
qualified professionals to support the industry. All 
this has recently been bearing fruit. According to 
the latest Eurostat statistics on science, technology 
and innovation in the EU 27, in 2008, human 
resources in science and technology made up 24.3 
per cent of the population aged 25-69 years. At an 
EU level Cyprus is placed 3rd with 34.5 per cent of 
the population. This augments well for companies 
wishing to set up shop on the island. 

nurturing Business And reseArch

Cyprus offers a host of advantages for any 
company deciding to set up operations on the 
island, and R&D and technology or innovation 
companies benefit from a number of additional 
incentives. The island itself, offering a tax-friendly 
eurozone environment with the lowest tax rate in 
the European Union, its strategic geographical 
location and the availability of highly qualified and 
multilingual staff, makes an attractive proposition 
for any company looking to expand into Europe, 
the Middle East, Asia and Africa. 

With an Industrial Development Policy aimed at 
attracting and developing new high-tech industries, 
improving productivity and restructuring 

the Cypriot traditional manufacturing 
industry, Cyprus welcomes Foreign Direct 
Investment to expand and/or develop projects 
on e-Government, e-Business, e-Learning, 
e-Inclusion, e-Health and overall ICT services. 
The government has introduced grant schemes, 
which are designed to assist entrepreneurs and 
inventors in the development of new technology-
based companies. Areas such as Biomedical 
Engineering, Biotechnology, Electronics, Fluid 
Dynamics, Telecommunications and Information 
and Communication Technologies are all covered 
under these grant scheme. The first company 
benefiting under the Technology Incubation 
Scheme started operations in 2004. 

Another example of successful funding is the 
recent launch of two major research projects 
of the Cyprus Institute, ‘LinkSCEEM’ and ‘Cy-
Tera’ which will form the basis for a regional 
supercomputing centre, supporting training 
and educational activities in computational 
sciences. The first project, LinkSCEEM, is an EU-
funded initiative aimed at building scientific and 
technological bridges between Europe and the 
Middle East, in order to advance computation-
based scientific research, such as those in climate 
change applications. The second project, Cy-Tera, 
will install a US$ 1 million supercomputer and 
visualisation facility at the institute to pioneer 
scientific research in the region and is funded by 
the Research Promotion Foundation. 

towArds Achieving A miLestone

Cyprus is currently developing a national 
information strategy which will work towards the 
European Union’s ambitious goal to make the EU the 
most competitive and dynamic knowledge-driven 
economy. The vision of the strategy is for digital 
technologies to become the catalyst for accelerating 
the economy and provide citizens with new higher-
value jobs and new creative opportunities in an 
inclusive society.

Cyprus is already well placed to achieve its aims to 
develop the island into the leading technology and 
research centre in the region, and implementing 
a Digital Agenda in the next few years is expected 
to bring more positive results. Given its natural 
advantages of location and connection, the island 
has constructed the ideal framework for technology 
and research initiatives to build upon. Having a 
state-of-the-art telecommunications infrastructure, 
attractive tax conditions, highly qualified staff and 
an educational system geared up to strengthening 
the sector, Cyprus has all the elements needed for 
successful technology initiatives to flourish and 
prosper. ■

Cyprus 
through Cyta, 
currently 
serves as a 
major regional 

telecommunications hub in 
the Eastern Mediterranean, 
with multiple cables linking 
Cyprus to neighbouring 
countries and other European 
destinations. Cyta’s new 
cable systems to Israel, 
Egypt, Lebanon, Syria and 
France, will complement 
these existing facilities, 
enhancing the robustness of 
Cyta’s international access 
through physical diversity 
and significant increase 
in bandwidth, thereby 
creating Eurasia business 
opportunities and a bridge 
between East and West.
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