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The customer.  
Cytaglobal, the International Commercial Services Division of Cyta, is a semi-autonomous organizational 
unit, specializing in global electronic communication products and services.  
Taking advantage of Cyprus’s geographical position, Cytaglobal has developed an extensive submarine, 
fiber-optic cable network, which connects Cyprus with the neighboring countries of Greece, Italy, Israel, 
Syria, Lebanon, and Egypt and, from these countries, to the rest of the world, as well as an equally 
impressive satellite network infrastructure.  
Through its global network, Cytaglobal provides a wide range of international telecommunications 
products, services and total solutions, making Cyprus the most important telecommunications hub in the 
eastern Mediterranean and an excellent international electronic communications center. 

 
 

The business relations  
Cytaglobal and Deutsche Telekom ICSS can look back on a long, excellent business relationship. 
Through Cytaglobal, Cyta has been a voice customer for many years. Besides voice services, a bilateral 
MPLS Layer 3 NNI was established in 2010, enabling Cyta and Deutsche Telekom to successfully 
terminate VPN circuits in each others’ networks on a regular basis.  
Furthermore, Deutsche Telekom and Cyta have developed a successful relationship in terms of IP 
Transit. For the last two years, Cyta has been able to count on Deutsche Telekom ICSS’s IP-Transit. 

 
 

A major IP project.  
Besides IP Transit ports provided by the Deutsche Telekom ICSS PoP, ICSS was involved in another IP 
project:  
Due to Deutsche Telekom ICSS’s excellent relations to Central Eastern European carriers and its strong 
presence in the region, ICSS was able to deliver IP Transit capacity to Cyta’s doorstep. Providing IP 
Transit from an IP Port in Frankfurt and using a resilient long-local loop backhaul solution through the 
Balkans, the service was able to be handed over at the Chania submarine cable landing station on Crete, 
where Cyta takes over the technical implementation of the service via its own submarine cable capacities. 

 
 

The customer benefits.  
“We are proud to grow and extend our business relationship with a key global player like Deutsche 
Telekom ICSS,” Yiannis Koulias, Manager Cytaglobal and Cyta Wholesale, says. “We intend to continue 
to enjoy the highest quality of Internet connectivity through Deutsche Telekom ICSS thanks to the added 
redundancy, as well as utilize the reliable backhaul capacity services that Deutsche Telekom ICSS offers 
to Europe and the United States.“ 
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